
ITPABI1JIA ITPO.[(A)IG1 I1 B03BPATA :SI1JIETOB 

1. OBIUI1E ITOJIO:>KEHI15I 

I. I. Hacromr:ure ITpamrna pa3pa6oraH1r B coorBercrn1u1 c fp8)!()J;aHCKHM Ko,n:eKcoM 

PoccHHCKoH: <I>e.n:epau;HH, OcHoBaMH 3aK0Ho.n:arerr1crna PoccHH:cKoH: <!>e.n:epau;1rn o Kyrr1rype, 

3aKOHOM PoccHH:cKoH: <I>e.n:epau;im OT 07.02.I992r . .N2 2300-I «0 3aIU:HTe rrpaB rrorpe6HrerreH:», 

ITocraHOBJieHHeM ITpaBHTerr1crna P<!> OT I8.09.2020 N I49IH perrraMeHTHpyIOT rrop.smoK rrpo.n:a)Kll 

H B03Bparn 6HrreToB Ha crreKTaKJIH, rrpOBO.D:HM1re fAYK HCO <ffeaTp KyKom> (.n:arree - TeaTp), a 

TaK)Ke rrpamrna rroceru;eHmr MeporrpIDITHH TeaTpa. 

I .2. HacTOJ.Iru;He ITpaBHrra .n:oBOMTCJ.I .n:o cBe,n:eHIDI 3pHTerreH: rryreM pa3Meru;eHHJ.I B Kaccax H 

Ha ocpHu;Harr1HoM caH:re Tearpa www.puppets-nsk.ru. 

I .3. TeaTp 06a3yerca c.n:errar1 Bee B03MO)KHOe, qro6or MeporrpHJ.ITIDI, 3MBJieHH1re B acpmr:re, 

COCTOJ.IJIHCh B Ha3HaqeHHbie .D:HH H BpeMJ.I, Ha .ll:OJI)KHOM TexHH:qecKOM H xy.n:o)KeCTBeHHOM ypoBHe. 

A.n:MHHHCTpaIJ;HJ.I TeaTpa OCTaBJIJ.IeT 3a co6oH: rrpaBa BHOCHTh ll3MeHeHHJ.I B aKTepcKHH COCTaB 

MeporrpHJ.ITHH Tearpa 6e3 rrpe,n:BapHTerr1Horo YBe.n:oMrremrn. l13MeHeHIDI B aKTepcKoM cocTaBe He 

J.IBJI.ITTOTCJ.I .n:ocTaTOqflhIM OCHOBaHHeM .n:rra B03BpaTa 6HrreTa. 

2. ITOP5I.[(OK ITPO.[(A>KI1 TEATPAnhHhIX EI1JIETOB. 

2.1. IT0KyrraTerr1 MO)KeT rrpHo6pecTH 6HrreT1r Ha MeporrpHJ.ITIDI B Kacce TeaTpa c 10-00 .n:o I 9-

30 qacoB e)Ke.n:tteBHorro a.n:pecy: r. HoBocH6HpCK , yrr. JieHHHa, .n:. 22 HJIH Ha ocpll1(1rnrr1HoM caH:Te 

TeaTpa www.puppets-nsk.ru. oHJieT rrpe.n:craBJIJ.IeT co6oH: .n:oKYMeHT ycTaHpBrreHHOH cpopM1r, 

co.n:ep)Karu;HH: HHcpopMamno 06 ycrroBHJ.IX .n:oroBopa c rroTpe6HTerreM. 

farneT co.n:ep)KHT crre.n:yromyro HHcpopMau;Hro: 

•a) HaHMeHOBaHHe H BH.D: ycrryrn (MeporrpIDITHJ.I, crreKTaKJIJ.I); 

•6) BpeMJ.I OKa3aHHJ.I ycrryrn (BpeMa rrpoBe,n:eHHJ.I MeporrpnaTIDI); 

•B) MeCTO rrpoBe,n:eHHJ.I MeporrpIDITmI, a TaK)Ke MeCTO 3pHTeJIJ.I B 3pHTeJihHOM 3arre; 

•r) u;eHa ycrryrn 

2.2. HarrHqHe 6HrreToB Ha KOHKpeTHbie .n:aThI H MeporrpHJ.ITHJ.I 3pHTeJih MO)KeT yToqHHTh B 

Kacce, rro TerrecpoHy 8 800 300-49-lOHJIH Ha caH:Te Tearpa www.puppets-nsk.ru 

2.3. ITpH IIOKyrrKe 6HJieTOB 3pHTeJih HMeeT rrpaBO rrorryqHTh ncqeprr1rnaromyro HHcpOpMaIJ;HIO 

o TeaTparr1HoH: rrocTaHOBKe, HarrHqHH JibroT, rrpaBHrrax rrocemem,rn TeaTpa. 



2.4. OmraqHBM 6m1eT Ha MeponpIDITHe, npoBO,D,HMOe TeaTpOM, IloKynaTeJih no,n:TBep)K,n:aeT 

cpaKT 3aKmoqemrn ,n:oroBopa B03Me3,n:Horo OKa3aHH5I ycrryr B ccpepe KYJII>ryp1r c TeaTPOM, a TaK)Ke 

cpaKT 03HaKOMJiemur H cornaCH5I c HaCT05III(HMH IlpaBHJiaMH. 

2.5. ITOKYITKA 3JIEKTPOHHOro EHJIETA HA CAtiTE TEATPA. 

2.5.1. KynHTo 611neT B peJKHMe pean1Horo BpeMeHH MO)KHO Ha caii:Te www.puppets-nsk.ru B 

pa3.nene «Acpmna», nyreM Bhr6opa MeponpH5ITH5I H cne,ny51 KOMaH,naM HHTepcpeH:ca caH:rn. 

2.5.2. 3nercrpOHHbIH 611JieT npe.ucTaBJI5IeT co6oli :U:HcppOB)'IO 3anHCb B 6a3e 

.uaHHhrx www.puppets-nsk.ru, no.urnep)K,n:aiomyro 6poHHpOBaHHe H onnazy 611Jiern Ha 

COOTBeTCTB)'IOmee MeponpirnTHe. MaTepHaJibHbIM HOCHTeJieM 3JieKTpOHHOro 6HJieTa 5IBJrneTC5I 

cpaH:n 6rraHKa 3J1eKTpOHHOro 6HJieTa, KOTOpbIM HarrpaBJI5IeTC5I Ha 3JieKTpOHHbIM a.upec noKyrraTeJI5I, 

YKa3aHH1rH: rrpH ocpopMJieHHH 3aKa3a, H KOTOporH: Heo6xomrMo pacneqarnTo .UJI5I rrocemeHIDI 

MeponpH5ITH5I, a TaK :>Ke MO:>KHO npe,Ub5IBHTb QR KO,l( B 3JieKTPOHHOM BH,l(e. B cnyqae KOI1HpOBaHIDI 

6JiaHKOB 3J1eKTpOHHbIX 6HJieTOB .uoczyn Ha MeponpIDITHe 6y.ueT OTKpbIT TOJibKO no TOMY 611rrezy, 

KOTOpblli 6brn npe,Ub5IBJieH nepBbIM. 

2.5.3. 3neKTpOHHbIB 611rreT He 5IBJI5IeTC5I 6rraHKOM CTporoH: OTqeTHOCTH. I1oKyrraTeJ1b MO)KeT 

npoiiTH Ha MeporrpH5ITHe no 3rreKTpOHHOMY 6HJieTy rryTeM ero npe.Un5IBJieHIDI B pacneqaTaHHOM 

BH,Ue. 

3. I10P5I,[(OK B03BPATA TEATPAJI1H1IX EHJIETOB. 

3 .1. Bo3BpaT H 3aMeHa 6HrreTOB ocymecTBJI5IeTc5I TeaTPOM B coorneTCTBHH c «IlpaBHnaMH H 

ycJIOBIDIMH B03Bparn 6HJieTOB, a6oHeMeHTOB H 3KCKypCHOHHbIX rryreBOK H nepeocpopMJieHH5I Ha 

.npyrn:x JII1:U: HMeHHbIX 6ImeTOB, HMeHHbIX a6oHeMeHTOB H HMeHHbIX 3KCKypcHOHHbIX rryreBOK Ha 

npOBO,lJ,HMhie opraHH3a:U:IDIMH HCnOJ1HHTeJ1bCKHX HCKYCCTB H My3e5IMH 3peJIHll(Hhle MeporrpH5ITH5I B 

cnyqae OTKa3a noceTHTeJI5I OT HX nocemeHH5I» (yrn. IlocTaHOBJleHlleM IlpaBHTeJ1bCTBa P<l> OT 

18.09.2020 N 1491) (,n:anee no TeKcTy - IlpaBHJia N2 1491) H HaCT05Ill(HMH rrpaBimaMH. 

3 .2. B cnyqae on03.uamrn Ha MeponpIDITHe HIHJIH He nocememrn MeponpIDITIDI 3pHTeJI5IMH 

TeaTp He B03MemaeT noeyrraTemo CTOHMOCTo 611neTa. 

B cnyqae ono3,naHIDI H/HJJH He nocememu1 MeponpmITH5I noceTHTe.11b BnpaBe o6paTHToC5I B 

TeaTp c npoc160H: rroceTHTo .upyroe MeponpH5ITHe. TeaTp BrrpaBe npHH5ITo perneHHe o 3aMeHe 

6HJieTa Ha MeponpH5ITHe. IloceTHTeJlh BnpaBe BOCnOJ1b30BaTbC5I HMeIOll(HMHC5I 611neTaMH B 

TeqeHHe 3 (Tpex) MeC5IIJ;eB c ,n:aThl MeporrpIDITH5I, YKa3aHHOH B 6HJieTe. 

3 .3. B cnyqae noBpe)K.neHH5I, nopq11 H )"TPaToI 6HneTOB IloceTHTeJio BnpaBe o6paTHThC5I B 

TeaTp c 3a5IBJJeHHeM Ha Bomaqy .uy6JIHKaTa, rrpH ycnoBHH no.urnep)K,UeHIDI cpaKTa onnaToI 

.ueHe)KHbIX cpe.ucrn no yTpaqeHHOMy, noBpe)K,l(eHHOMy HJ1H HCnopqeHHOMY 6HJiezy. 



3.4. Bo3spazy H o6MeHy no,n;JieJI<aT op11rnHaJihI 611nerns, npno6peTeHHhie B Kacce TeaTpa, y 

oqrnuHaJihHhIX npe,n;crnBHTenetl: TeaTpa, c Henospe)K,n;eHHhIM KOHTponeM, a TaK)Ke npno6peTeHHhre 

3JieKTpOHHbIM cnoco6oM. 

3.5. B CJiyt-Ia.51:X 3aMeHbI, OTMeHbI HJIH nepeHoca Meponpm1nrn CTOHMOCTb c,n;aBaeMhIX 

6HJieTOB (:meKTpOHHhlll 6HJieT H 6nJieT Ha 6naHKe CTporotl: O'PleTHOCTH) B03MemaeTC5I noKyrrnTemo 

noJIHOCThIO. Bo3BpaT ,n;eHe)l(HhIX cpe,n;cTB npoH3BO.ZJ:HTC5I B Kacce TeaTpa rrpn Hanwnm rracrropTa 

mm HHoro .ZJ:OKYMeHTa, y,n;ocrnBep5IIOIIIero JIHqHOCTh 11 opnrnHana 6nneTa c Herrospe)K.ZJ:eHHhIM 

KOHTporreM c COCTaBJieHHeM COOTBeTCTByIOIIIero 3MBJieHH5I. 

,l.(JI5I B03Bparn 6IrneToB, npno6pereHHhIX 3JieKTpOHHhIM cnoco6oM, Heo6xo,n;HMO nepetl:TH no 

cchrnKe www.puppets-nsk.ru/buy-tickets#/refund, H B npe,n;Jio)KeHHOH qiopMe yKa3aTh HOMepa 

6HJieTOB, KOTOpbie IloceTHTeJib xoqeT BepHyTh, H COOTBeTCTByIOIIIHe HOMepa 3aKa30B. Ilocne 

Ha)KaTH5I KHOnKH "ocliopMHTb B03BpaT", 611JieThl 6y.n:YT noMeqeHbl KaK B03BpameHHhie, a ,n;eHbfH 3a 

6HJieTbl 6y.uYT B03BpameHhI Ha 6aHKOBCKyIO KapTy, KOTOPM 6r,ma HCnOJih30BaHa npH onJiaTe 

,n;aHHhIX 3aKa30B. 

3.6 . .ll:AA nocemeHH5I TeaTpa no He11cnorrr,30BaHHhIM 6nneTaM IloceTHTeJih o6pamaeTc5I K 

a,ll;MHHHCTparnpaM TeaTpa no TeJI. 8 (800) 300-49-10 HJIH (383) 210-24-83 H cornaCOBhIBaeT CBOe 

nocemeHHe Ha .n:pyroe MeponpH5ITHe H ero ,n;aTy. .ll:aTa, speM5I H MecTa B 3pHTeJihHOM 3aJie 

YKa3r,rnaeT ,n;e)l{ypHhIH a.n:MHHHCTpaTOp. 

3.7. B cnyi:i:ae 3aMeHhI MeponpH5ITH5I 6IrneThI, npHo6peTeHHhie B Kacce TeaTpa rrn6o y 

ocliHUHaJihHhIX npe,n;crnmuerretl: TeaTpa, Cl:JHTaIOTC5I ,n;eilcTBHTerrr,HhIMH H no )KerraHHIO noKyrraTeAA 

no,n;Jie)l{aT o6MeHy Ha 3aMeHeHHOe MeponpH5ITHe. 

3.8. A)::{MHHHCTparurn TeaTpa He Hecer oTBeTcTBeHHOCTH 3a no,n;,n;eJihHhre 6HrreThI H 6m1eThI, 

npno6peTeHmre y rr11u, He 5IBJ15IIOIIIHXC5I oclinu11amHhIMH npe,n;cTaBHTeAAMH TeaTpa. 

3.9. TeaTp HMeeT npaBO H3MeH5ITb ycrrOBH5I rrpO.ZJ:a)KH H B03BpaTa 611JieTOB B O,ll;HOCTOpOHHeM 

rrop5I,n;Ke, pa3MeIIIM HX B KaccoBoM 3aJie TeaTpa 11 Ha ocliHU.HaJihHOM catl:Te He MeHee tieM 3a ,n;ec5ITh 

,ll;Heil .n:o HaqaJia HX ,n;etl:CTBH5I. 

3. 10. B03BpaT ,n;eHe)l(HhIX cpe,n;cTB 3a 611rreTDr, rrpHo6pereHHhre B Kacce, ocymecTBAAeTc5I B 

Kacce TeaTpa c 10-00 .n:o 19-30 6e3 BhIXO.ZJ:HhIX. 


